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RESCHEDULING OF FY 2025 REFRESHER TRAINING ON THE
IMPLEMENTATION OF RA 11032 AND LAUNCHING OF THE
RA 11032 MODULE IN LMS

To:  Assistant Regional Director
Schools Division Superintendents
All Others Concerned

1. Enclosed is an Advisory from USEC. WILFREDO E. CABRAL, Undersecretary,
Human Resource and Organizational Development, dated August 04, 2025,
regarding the rescheduling of the “Conduct of The FY 2025 Refresher Training on the
Implementation of RA 11032 and Launching of the RA 11032 Module in LMS”, details
of which are stated within.

2. Schools Division Office participants who are yet to list their attendance are
advised to register on the link provided until August 06, 2025. The meeting link will
be provided to the registered participants.

3. For more details, kindly contact the Administrative Services Division at Tel.
No. 422-1318 or 422-1804 or through email at car.admin@deped.gov.ph.

4, For dissemination, information, and strict compliance.

Digitally signed by ESTELA P.
LEON-CARINO EdD, CESO Il
Date: 2025.08.06 14:45:20 +08'00'

ESTELA P. LEON - CARINO EdD, CESO III
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Republika ng Pilipinas

Department of Education L JJ

BUREAU OF HUMAN RESOURCE AND ORGANIZATIONAL DEVELOPMENT

ADVISORY
August 4, 2025

In reference to DM-OUHROD-2025-1870, please be informed that the FY 2025
Refresher Training on the Implementation of Republic Act (RA) No. 11032 and
the Launching of the RA 11032 Module on the Learning Management System
(LMS), originally scheduled for July 25, 2025, has been rescheduled to August 8,
2025. The postponement was due to the suspension of government work in Metro
Manila and several provinces caused by Typhoon Emong.

In line with this, please see the attached document regarding compliance with RA
11032 requirements, in reference to DM-OUHROD-2025-1338 and DM-OUHROD-
2025-1479, which will be presented during the upcoming activity:

e 2025 Citizen’s Charter and Client Satisfaction Mechanism (CSM) Feedback
Forms uploaded in the office’s respective websites; and
e Nomination and submission of DepEd SubCART Members.

Bureaus, services, and/or offices that have not yet registered for the Refresher
Training (please refer to the attached document) are advised that registration remains
open until August 6, 2025, through bit.ly/ral1032refresher2025. Please be
reminded that the Microsoft Teams link for the activity, as well as the corresponding
Certificate of Participation, will be sent via e-mail to registered participants only.

Should you have further questions or clarifications, please contact Ms. Hannah
Hasmin M. Cafia or Ms. Michelle Anne C. Raquino of the DepEd CART Secretariat
through email at bhrod.oed@deped.gov.ph and/or citizenscharter@deped.gov.ph or at
telephone number (02) 8633-5375.

For your information and appropriate action.

WILFREDO E.
Undersecretary
Human Resource and Organizational Development

Copy Furnished:

OFFICE OF THE SECRETARY
Department of Education
osecideped.gov.ph
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[Region XINI Tandag City ok outdated ok !
NCR RO NCR outdated ok
NCR Caloocan ok outdated ok
NCR Las Pinas City ok ok ok ok
NCR Makati City ok ok ok ok
NCR Malabon City ok ok ok ok
NCR Mandaluyong City ok outdated ok ok
NCR Manila ok ok ok
Incr Marikina City ok outdated ok ok
cannot ascertain if
NCR Muntinlupa City ok the posted CC is ok
2025
NCR Navotas City ok ok ok ok
NCR Paranaque City outdated ok
NCR Pasay City ok ok ok ok
NCR Pasig City outdated ok
" CSM Form cannot be
NCR Queson. Clty el ok found on the website
NCR San Juan City ok ok ok ok
NCR Taguig City - Pateros ok outdated ok
NCR Valenzuela City ole ok ol
CAR RO CAR outdated Form is closed ok
CAR Abra ok ok
CAR Apayao ok outdated ok
CAR Benguet ok ok
CAR Ifugao ok ok ok
CAR Kalinga ok outdated ok ok
CAR Mt. Province outdated ok ok
CAR Baguio City ok outdated ok
3 "File or directory not
CAR Tabuk City o Ty ok
NIR RO NIR ok ok
NIR Negros Occidental ok ok ok ok
NIR Negros Oriental ok outdated ol
NIR Siquijor ok ok ok
NIR Bais City ok outdated ok ok
NIR Bacolod City ok outdated ok ok
NIR Bago City ok ok ok ok
cannot ascertain if
NIR Bayawan City ok the posted CC is ok ok
2025
NIR Cadiz City ok ok ok ok
cannot ascertain if
NIR Canlaon City ok the posted CC is ok ok
2025
NIR Dumaguete City ok ok ok ok
NIR Escalante City ok outdated ok ok
"Sorry, you cannot
NIR Guihulngan City ok access this ok ok
document."
NIR Himamaylan City ok ok ak ok
ok
NIR Kabankalan City ok {but needs to deleted ok
older CC uploaded in
the website)
"The requested URL
NIR La Carlota City ok was not found on this ok ok
server.”
NIR Sagay City ok ok ok ok
NIR San Carlos City ok ok ok ok
NIR Silay City ok outdated ok ok
NIR Sipalay City ok ok ok
NIR Tanjay City ok ok ok ok
VIR Victorias City ok ok ok ok




