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DlssrmlNATloN oF DM-ourmoD-2o24-1379 .UPDATING TIE DEPED
clTEEH.s CHARTER AND cLmNT sATlsFACTloN MEAsuBE±GNT

(CSH) FORM in REoloHAL AND scHooLs DlvlsloN
OITICE "BSITES"

To:      Schools Division superintendents
Chiefs, RO F\mctional Divisions
Members, DepEd Sub-Committee on Anti-Red Tape (CARI`)
All Others Concerned

1.        Enclosed is Memorandum DM-OumoD-2024-1379 reminding all concerned
to update the Citizen's Charter (CC) and Client Satisfaction Measurement (CSM) Form
in their respective websites,  in compliance with PBB eliSbility criteria and agency
accountabilities. The deadline for updating the CC and CSM is 30 August 2024.

2.        For dissemination and strict comphance of all concerned.

3.        For more details, kindly contact the Administrative services Dlwl81on at Tel.
No. 422-1318 or 422-1804 or through emall at car.admin@deped.gov.ph.

rsTELA p. LEON - cARtio Edl>, cEso in
Director IV/ Regional Director

For the Regional

RON
Director

Lro,CEsO V
I/Assistant Regional Director

ASD/MAB/072624
CCCSMUpdating

DfiED
MTATAC
====::®====    ..cowe piunrm^.

Address: DepEd-CAR Complex, Wangal, La Trinidad, Benguet, 2601
Telephone No: (074) 422 -1318
Emall Address: car@deped.gov.ph

I]  DepEdTayo cordillera      ©   https://depedcar.ph
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OFFICE OF THE UNDERSECRETARY

HUMAN REsouRCE AND oRGAI\rlzAT]oNAL DEVELopMENT

MEMORANDUM
DM-ot7rmoD-2o24-1379

TO                     :   Regional Directors
Schools Dlvialon Superintendents
Members, DepEd Sub-Committee ®n Antl-Red Tape
All others concerned

FROM muFREulELEL
Regional Director
Of f iicer-in-Charge, Qffiee Of the Underseeretari)
Human Resource and Organizational Deuetopmeut
Vise Chat:rperson, DepEd Corrmittee on AT[fi-Red Tape

SURIECT         :   UPDATING  THE  DEPED  CITEEN'S  CIIARTER  AND  CLIENT
sATlsFACTION  MEAsuREMENT  (CSM)  F`ORM  in  REGIONAL
AND scHOOLs Dlvls]ON OFFlcE wEBslTrs

DATE                  :    17July2024

Chi 16 February 2024, this Office issued DM-OUHROIm024-0255 titled Oorxp!icince
uith FY 2023 Performance-Based Bo"Js (PBB) Eligibdity Requirements and Agene!]
Accoz4rLdc2bizfties, where regional and schools division offices were reminded to update
the Citizen's Charter (CC) and Client Satisfaction Measurement (CSM) Form in their
rrespective   websites,   in   compliance   with   PBB   eligibility   criteria   and   agency
accountabilities.

However, based on the online inventory conducted between June 25-26, only two (2)
rregional offices and 27 schools division offices have both updated CC and CSM in
their websites.

Thus, all are requested to refer to the enclosed Jhz;enforty o/Fy2024 Cifeen's Charter
and GSM form for guidance in updating the CC and CSM and complete the action
needed. Subsequently, an RO/SDO representative shall provide the status of the CC
and CSM through the spreadsheet at httos: / /bit.Iv / CCCSM2024 (instead of emailing
the DepEd CAR'I` Secretariat). Relevant materials on the CC and CSM are available
for reference at the same link.

The deadllzLe for updating the CC and CSM le 30 Aiigust 2024.
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It shall be highlighted that Republic Act (RA) No. 11032 or the Ease o/Doing Bt4siness
and Efficient Gouemmeut SenJice Delir)erg Act Of 2018  req:wires  posting the \8Itest
Citizen's  Charter  in  offices  and  websites  and  the  establishment  of  a  fibedbackTc
mechanism. ARIA Memorandum Circular Nos. 2022-05 and 2023-05 also provided
the CSM F`omi template for use by all agencies. Thus, non-compliance may be subject
to penalties and liabilities under the Law.

For more inforrmtion or to request technical assistance, please contact the DepEd
Committee on Anti-Red Tape  (CART)  Secretariat, Bureau of Human Resource and
Organizational Development - Organization Effectiveness Division GHROD-OED) at
citizenschartefl@deoed. gov.Dh or (02) 8633-5375.

Thank you.

Copy furtLl.bed:
Office of the Scoretary



Enclosure - Inventory of Cltlzen's Charter and client Satlsfactlon Measurement (CSM| Form ln Field once Websltes as of June Z6, 2024

RegJon SDO Vvebde unlt fu Cidzen.a aiart.I Rein.rfu en CC ln Z023 / Errorin-Onv-
Adien Needed for Cuneri'S Charter

(ExpeyActr]i)u}cadenOfFeedbackfomln-
R~rk! oi` CSM ^ctlon Needed rfu CSM

Reglon  I httDs' //dpnerlro 1 com /
htti]s://deDedrol.com/citizens-edaaed NothlnB happens upon cllckingeachservlcename

Upload latest Charte. (2023) 11omepa8e
Updated CSM Formuilloaded

No further actlori needed

Re8lon I AlamJnos Cfty
httDs;//w`^mideoedalaminosci httos://`Ar\^^^i.deDedelaminosc(tv.

ChJtdated CC Upload latest Cliarter (2023) Contact Us
Did not Lee DepEdCSMForm Upload prescribed DepEd CSM Formand/orQRcodeontheslte

QL9im£ com/citizenc-charter-2/

Region I Batac Cfty httos://csdbatac.com/
httos://csdbatac.com/cltizenscharditdi

outdated CC upload latest Charfer (2023) Contact Us
Old not use DepEdCSMFoi.in upload prescribed DepEd CSM Formand/orQRcodeonthesite

Re8'On ' Candon City httBs.//del]edcandoncitv.com/
httos.//del)edcandoncitv.com/clt

Outdated CC Upload latest Charter (2023) Contact Us
Updated CSM Formuploaded

No further action needed
izens<harter/

Region I Dagupan Cfty httos://df]DeddaruDan.com/
httDs;//del)edd@puDan.com/sdo- Only workto`^. uploaded withlncomplctedetails

Upload latest Charter (2023) Contact Us
Oopsl That page con'tbefound.

Provide llnk for `^rortlng `^rebebe on theonlinefom,uploadprescribedDepEdCSMFomand/orQRcode

E955|

Pe8lon I ilocos Norte
httos;//deDedjlocosnorte.combum

None No CC an webslte Upload latest Charter (Z023) None
No Feedback FormpageOfanykind

>et-up reeaDacK/|ontact us pageand/oruploadtheprescribedDepEdCSMFormand/orQRcodelnthehaln-has-

Region I I tocos Sur httos://deoedilocossur.Info/
httl)s://deDedilocossur info/?oaraid=10448

Outdated CC Upload latest Charter (2023) Popup (llornepaee)
Updated CSM Formuploaded

No further action needed

Region I La Union httos.//deDededolaunlon.com
httDs://denedsdolaunion.com/cit

outdated cc Upload latest Ctiarter (2023) N/A surveys No further action needed
izens-charter-Z/

Re8lon I |aoa8 City
httos://deDedlaoapcitv.com/s4QLe4ady httos://del]edlampcitv.com/sdolc/index/charter

outdated cc Uplcad latest Charter (2023) N/A HolT'® No further actlon needed

ReBIon  I Pengaslnan I
httDs;//w`hmi deoedsdoloanE!a httl)s://w`^/`^/.del]edsdolDanE!asin l]rocess Manual for QMSuploaded

Upload latest Charter (2023) None
No Feedback Formpageafanykind

Set.up reeaDacvcontact us pageand/oruploadtheI)rescrlbedDepEdCSMFormand/orQRcodelnthe,,,11_

sin3p±rfu ar..comlservices-7

Reglon I Pareeslnan 11 httDs://deDedoan.2  oh/ None No CC on webslte Upload latest Charter (2023) None
No feedback FormpegeOfanykind

let-up reeaDacx/contact us pageand/oruploedtheprescrlbedDepEdCSMFormand/orQRcodelnthe""I

Beg'On I sam Carlos Cfty
htti]s://sdosancarloscltvrl.co httos://sdosancarloscitvrl,com/c

Outdated CC Upload latest Cliarter (20Z3) Homepage
updated CSM Formuplaaded

No furthei actlon neededat itizens-charter/

Re8ton I san Femando Cfty
httDs=//sites.aoo£Ie.com/dene httos=//sltes rooErlf>.com /deDed,a

Need to specfty verslon of CC used Uplo@d latest Charter (2023) Contact us
Did not use DepEdCSMFom Upload preschbed DepEd CSM Fomand/orQRcodeontheslted.Ezov.nh/dpnedcsfo/home?autim- ov.oh/decedcsfo/home/citizens-

charter?authucpr=0

Re8lon I Urdanet@Clty No webslte found No webslte found No website found
Provide llnk for `^/orklng website / Charter paceontheonllneform,ensurethat2023Chaiterlsuploaded

N/A Webelte not working
Provide llnk for worting `eel.site o.i theonlineform,upleadpreschbedDepEdCSMF-and/orQOcode

Re8ton I VIg@n aty htti]s://deoedvlEancttv.com/
httos://deDedvlaancitv.com/indeI.i]hD/citizens-charter/

Outdated CC Upload latest Charter (2023) Homepaee
updated aM fomuilkraded

No further actlon needed

Re8lon  11 htti]s.//reaion7  deDed eov Dh/
httos://reE!lon2.deDed`oov.t]h/cltizens{harter/

Mlsslr`a/lncor.ect detalls on CC Ui)load latest Charter (2023) Feedback
old not use DapEdCSMfom Upload prescribed DepEd CSM fomand/orQRcodeonthesite

Reglon „ Batanes
httos://`^r`^rw.deoedbatanes.Da/

None No CC on webslte Upload latest Cliarter (2023) Contact Us
Old not use OepEdCSMform Upload prescribed DepEd CSM formand/orQRcodeontliesite

Re8'On  11 Ca8ayan
littos://deoed-sdocaeavan..om.Dh/

httDs.//deDed-cdocagavan.com_oh/citizenc-a-
Mlsslng/Incorrect detalls on CC Uplcad latest Charter (2023) Contact Us

updated CSM fom`upkraded
No further actlon needed



-GA Beyngan aty httos://sdobavu.ancitv.com/
httDs://sdohavugancitv.com/I:itiz

Need to specif`/ verslon of CC used Upload latest Charter (2023) N/A
This site can't bereached

Pin.ide llnt for wondne `vebefee on theenllneform,uplcadprescrlbedDepEdCSMformand/orChcode

enc  charter   HR

CARAGA B]slis aty htti]s://deoed.bisiip.or./
httn: //domed  bisl ip.ore/[itlzensch

Outdated CC Upload latest Charter (2023) Cllent Satlsfactlon
updated CSM Formu|iloaded

No further action needed
arter   i   'i

CARAGIA Butuan Cfty litti]s://deoedbutuancitv.com/
httDs.//deDedbutuancitv.com/citi

Outdated CC Upload latest Cliarter (2023) Homepage
Updated CSM Formuploaded

No f`itther actlon needed
zens{harter/

CARAGA Cabedbaraii aty
htto://`^r\^mr.deDf.d[abedbaran httD://ww\A/.deb.dcabadbaranclt

outdated cc Upload latest Charter (2023) Customer Feedback
Updated CSM Formuploaded

No further actlon needed- v.com/citizens{harter/

CrmGA Province of Dlmagat Island
httDs://deoeddlnatatlsland£.wordDress.com/

Nol\e No CC on webeite Uplcod latest Charter (2023) None
No Feedback FormpageOfanyI)nd

>et"p reel]Dacx/|omact us pageand/oruploadtheprescribedDepEdCSMFormand/orQRcodelntheh^marooa

CARAGA Slargao Webelte cannot be found Webslte cannot be found Webslte cannot be found
Provide link for worklng website / Charter papsontheonllnefom,ensurethat2a23Charterlsuploaded

N/A Webelte not working
Pro`ride llnk for work]n8 websife on theonlineform,uploedprescribedtk!pEdCSMFanand/orQRcode

CrmGA surifio aty ntti]s://deoedsc.corTi/ None No CC on webslte ui)load latest Charter (2023) Contact Us
Old not use DepEdCSMForm Upload preschbed DepEd CSM Formand/orQRcodeonthesite

CARAGA Surtgao del Norte httDs://deoedsdn`com/
httos://`^r`^r\^r.deDedsdn,com/citizgas-

Text too small Upload latest Charter (2023) Contact lls
Dld rot ue DepEdCSMForm Upload prescribed DepEd CSM Fomand/orQRcodeontheshe

CARAGA Surigao del Sur
htti]s://denedsuri.aodelsur.coin/

None No CC on website Upload latest CI`arter (2023) Feedback
Dld not use DepEdCSMForm upload prescribed DepEd CSM formand/orQRcodeonthestee

CARAGA Tandag City httes://del]edtandapc(tv.ore/ None
Forbidden Provide link for workln€ webslte / Charter page

N/A Website not working
Provlde link for work]ng `rebeke on the

You don` have permlss]on to on the online form, errsure that 2023 Charter is onllne form, uplo@d prescribed OepEd CSM

a~s thls asource. uploaded For7rl and/or QR code

CAI\ httos.//ww\^r deDedcar oh/ httos.//`^rww deDedcar ah/ outdated CC upload latest Charter (2023) Homepage
Updated CSM  Formuploaded

No further action needed

CAR Abra httos://denedabra.com/
httos://deoedabra.com/index.Dh

outdated cc Upload latest Charter (2023) Homepage
updated CSM Fomuploaded

No further action needed
a/sdo-abra-cltizeos.charter/

CAR Apeyao httDs://w`^r`^r.dei]edai]avao.Dh None Website not working
Provide llnk for worklng `Irebslte / Charter pageontheonlinefom,ensurethat2023Charterisuploaded

N/A Webstte not workmg
Provide llnk for working `rebsife on theonllneform,aploadprescrlbedDepEdCSMFomand/orQRcode

CAR Ba8ulo Cfty httDs;//deoedBirie€.com/
httt]s.//del]edDines.com/citizens-

Outdated CC Upload latest Cl`arter (2023) Homepage
Updated CSM Forthuploaded

No further action needed
Ebeasrf

CAR Benguet
httos://sdo.daDedben[uet.co httDs.//sdo.dpopdbenruet.com/C

Mlsslng/incorrect detalls on CC upload latest Charter (2023) Vle`Ai Announcement
Updeted CSM Formuploaded

Transfer QR code and ITnk to -Contact Us"ut itizencharter/l

CAR lfu8ao
httos://sites_Qooele_com/deDedcovoh/ifupao/homp?authus

httDs://sites.cooqle.com/deDed.I
Outdated CC upload latest Charter (2o23) Homepage

Old not use DepEdCSMFo,in Upload prescribed Def)Ed CSM fomand/orQRcodeonthesite
ov.Dh/ifuzao/aboilt?authuserso

er=O

CAR Kallnoa
httas;//www.deoedkalln.a.oh httDs://`^/`^/w.daoedkalinpa.oh/cit

Updat.d CC No further action needed Homepage
Updated CSM Formuploaded

No further actloii needed/ izensiharter/

CAR Mt. Prowhce
httDs://www.deDedmtorov.oh httDs://`m^/w_dei]edmti]rov.Dh/a

outdated CC upload latest Charter (2023) Home
Updated CSM Formuploaded

No further action needed/ bout-us/cit.zens-charter

CAR Tabut Cfty httos;//dpDedtabukcitw.com/
httD[://deoprltatiukcitv com/inde

Need to specify version of CC used Upload latest Charter (20Z3) Rate us
Updated CSM Fomuploaded

No further actlon rreeded
tt.DhD/citizens-rhartpr/

NCR
httDs://`^r`^.`^..dpriedrcr.com.I] .ncontent/unloads/2024/02/DcoEd

Need to speclfy verslon of CC used Ui)load latest Charter (2023) comact us
Updated CSM Formuploaded

No further actlon needed
b/


