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DepEd Public Assistance Action Center <action@deped.gov.ph> Fri, Dec 9, 2022 at 9:00 AM
To: DepEd CAR <car@deped.gov.ph>
Cc: car.pau@deped.gov.ph, maksim.botilas@deped.gov.ph, beverly.berame@deped.gov.ph

FOR: RD ESTELA L. CARINO
Cordillera Administrative Region (CAR)

Good day!

Attached is the latest monitoring report on the pending issues/concerns referred to your Office from January to November 2022 for
your information and reference.

Per our protocol, kindly update us on the concerns acted upon or already settled for monitoring and recording purposes.

Should you have any concerns, you may coordinate with Ms. Grazielle Anne A. Sarical of the PAS Communications Division -
Public Assistance Action Center through email at grazielle sarical@deped.gov.ph or Viber at 09672498552.

Thank you.
Sincerely,
Beverly G. Berame

Administrative Officer V
Head, Public Assistance Action Center

Department of Education

Office of the Secretary
Public Assistance Action Center
Unit M-106-A, G/F, Mabini Bidg., DepEd Complex, Meralco Ave., Pasig City 1600 Philippines

Telephone Nos. (02) 8636.1663; 8633.1942
Fax Nos. (02) 8638.8641; 8634.0222
SMS 0919.4560027 (S); 0995.9218461 (G)
Email Address depedactioncenter@daped‘gov.ph
Website http:/iwww.deped.gov.ph/
This may contain orp d ion, and is solely for the individual or entity to whom it is oniginally Any , copying, di d orany
action taken in reliance to it by others, other than the intended recipient, is strictly prohibited. The opinions, ions, and (P! in this are those of the sender and may not
—
necassarily reflect the views of the Depariment of Education. ‘M___—__‘._‘-—-:——“—-—T-
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December 12, 2022

To: Schools Division Superintendents
All Others Concerned

Attention: SDO PAC
For information, guidance and immediate compliance.

ESTELA P. LEON- CARINO EdD, CESO III
Director IV/ Regional Director

For the Regional Director:
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Dike A<sistant Regional Director
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DepEd Public Assistance Actlon Center <actson@deped gov.ph> Fri, Dec 9, 2022 at 9:00 AM

To: DepEd CAR <car@deped.gov.ph>
Cc: car.pau@deped.gov.ph, maksim.botilas@deped.gov.ph, beverly.berame@deped.gov.ph

FOR: RD ESTELA L. CARINO
Cordillera Administrative Region (CAR)

Good day!

Attached is the latest monitoring report on the pending issues/concemns referred to your Office from January to November 2022 for
your information and reference.

Per our protocol, kindly update us on the concerns acted upon or already settled for monitoring and recording purposes.

Should you have any concerns, you may coordinate with Ms. Grazielle Anne A. Sarical of the PAS Communications Division -
Public Assistance Action Center through email at grazielle.sarical@deped.gov.ph or Viber at 09672498552.

Thank you.
Sincerely,
Beverly G. Berame

Administrative Officer V
Head, Public Assistance Action Center

Department of Education

Office of the Secretary
Public Assistance Action Center
Unit M-106-A, G/F, Mabini Bldg., DepEd Complex, Meralco Ave., Pasig City 1600 Philippines

Telephone Nos. (02) 8636.1663; 8633.1942

Fax Nos. (02) 8638.8641; 8634.0222

SMS 0919.4560027 (S); 0995.9218461 (G)
Email Address depedactioncenter@deped.gov.ph
Website http://iwww.deped.gov.ph/

This communication may contain confidential or privileged information, and is intended solely for the individual or entity to whom it is originally addressed. Any disclosure, copying, dissemination, or any
action taken in reliance to it by others, other than the intended recipient, is strictly prohibited. The opinions, conclusions, and statements expressed in this message are those of the sender and may not
necessarily reflect the views of the Department of Education.
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CORDILLERA ADMINISTRATIVE REGION (CAR)

Date Docu Number Details Division Status Tracking Code
8888 Citizens' Complaint Hotline Referral Letter Follow-up Report In Reference
B To Prior Ticket Number P20220324-59-15 And P20220406-895-5 (Concern e g
5/13/2022 8888H-2022-05-72101 Regarding Resolution To Honor The Right Of Way Filed At Department Of Baguio City On Process P20220506-775-1
Education (DepED) National Office - NCR Legal Department)
6/6/2022 8888H-2022-06-72492 Complaint against Dna}ne Paus, teacher of Agro Industrial High School, Oh Prosess SMS-G-20220606-877-6
regarding alleged unreleased report card
Appeal of Gimpong llibuagen Indigenous People Organization Inc. for
7/1/2022 PCC-2022-06-72915 |assistance in funding the construction of Mabilong Elementary School, Dangoy On Process PM-DAVE-06-28-2022-086
Elementary School, Colong Primary School, and Roadside Elementary School.
7/13/2022 EML-2022-07-73215 Complaint against DepED Abra reg:::rl;lganBT discrimination in Graduation Abra On Process
7/16/2022 PCC-2022-03-73325 ALLEGED UNPROFESSIONAL BEHAVIOR OF A TEACHER On Process PCC-CAM-03-21-2022-212
referred to: DepEd CAR ,
7/20/2022 EML-2022-06-73615 concern of Mr, Clay on alleged teacher misconduct Baguio City Legalhelpdesk@deped.
gov
8/19/2022 8888H-2022-08-74561 Complaint agalns.t Tabuk Qity Na_tional High Sch09| regarding alleged On Process G20220819-387-10
irregularities in its enroliment policy
8/22/2022 8888H-2022-08-74666 Complaint against DepEd Apayao regarding alleged non-implementation of On Process P20220822-425-3
suspension order to a teacher
8/25/2022 8888H-2022-08-74712 Complaint against the school head of Tabuk CIPy National High School On Process W20220825-797-44
regarding alleged irregularities
9/2/2022 8888H-2022-08-74802 Follow up to TRN P20220822-425-3 On Process P20220901-669-6
9/5/2022 8888H-2022-09-74905 Follow up to TRN P20220822-425-3 On Process P20220903-164-4
9/14/2022 BOC-H02000sNaT || -EINdNARtfarTapsinofsohool bulldinge at moatian Bmentar ohool ot Mt. Province On Process PM-AKA-09-08-2022-110
Bontoc, Mountain Province

9/27/2022 PCC-2022-09-75622 Request for school building at various places in Kalinga Province Kalinga On Process PM-JTS-09-22-2022-034
11/15/2022 8888H-2022-11-77130 Concern regarding alleged delayed PHILGEPS posting at DepEd Kalinga Oh Prosess G20221115-890-5

Province




